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+RZ WR VROYH WKH PRVW LMBRW SUREOHPV ZLWK WKH
PRVW DSSURSWH VROXWLRQV

9 ,QWEWHODPRFSUREIPV DQG VROXWLR@GHMPWGIE\
ROGHIGXOWY UHO DWL\RRKNHUPREL OLKTEL WRQG
QHHGV

9 Articulation of solutions in concrete measures

9 Check on the suitability of such measures for meeting
the older adults’ requirements

9 Recommendations and indications of suitable measures
to keep the older people mobile
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3UREOHPV DE6ROXIRQ
FROOHFWB®UVHVVHERWKWH TXHVWLRQQDLUH EOMKEPSOH
ZHUHQ@GHHERWFRQQHFWEH. IWKGLUHFW R2H HITHFW UHOBWLR

PROBLEMS SOLVING TOOLS

7R I XOl@ 6=( JRDOAWV. QHFNVDU\
WR LQWHUUHOBRGHRIDQG YROXNRQV DG WKHQFHRW WU XFVHXAJKIP
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(ODERUDWLRQ RI WKH TXHVWLRQQDLUH{V GDWD

"HWHFWHG
)HDUV
4R/ ,QGLFIRU

DQG %DUULHUV 13876
IRU:3

6XJIHVWHG
VROXWLRQ

YJHDUDQG 4XDOLRA/LIH,QGLFDWRHHGWEHXQIRAG
WHEHSXVWRQWHVDPHOHY B®W6DUULHUV
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| VHOGRPHWHBM XDOLRIVLIH,QGLFDWRUKWRQ@HUB DVPRUH
RUOHWYEVH@RQ WKEDVLRI WKH[SUHVVH& DOXDWLRQ
DQG VRKRZHYHWDVSURERV

4R/ LQGLFDWRIAVKY H[SBHVVHBVXQ PHWH SHFWDWLRQV
WKDVHABHVHQWK BLIILFX Q@HWWLRPHIK
ZKLFKRHRLRURRQVRQ IRUEHQJ PRUH FRELOH

¥R \RX WKL@KDMPRXUFRXQWRIOG G X ORDHDL OEHFRQILGHQW
WKDIMKN $HGOLRUIRUFDUYQUHY/L GHID@UBY Z L (BB SHIIG

p

&DUGRQRWHVFHAVSHHGLEVV LEVLGHR®BDVDY ROGHIGXOWV
FRXOKDYHH[SHFWHG
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YRFXV RQ WRBIXVHH I HFWUHIVLRQ
EHWEHQIHDU\DQG SK\VLFDO DEG®ERQGLIRQV
WKDW FDQ GHYHWUWKHHHOLQJIV

,QGLYLGXDWLQJ WKH IDFW\BLRIISRQV )G DFWLQJ REHBKMNP
WR SURSRVH VROXWLRQV
WKDW FDQ OLIKWHQ WKH SHUFHSWLRQ RI IHDUV

* Un met expectations - Related fears
* Barriers

.. without forgetting that subjective perception of fears is also bound to

imaginary scenarios.. (as explained in D12)
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7KHVDWLVIDFIMQBNILYH@\ WKHAXLUHRWSHUIRURFHVPHHWIQ
SUREOHPBEHUHOIBWRVKIODARI VRPH SHURDFH FODVV
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$ 3UREOHPMFEH JBXSHS QFOXVWHUVLBRDWRLEXPVWDQFHV
WKIMWNWULFPRQHFWBDQG FDQXDYH/LPLOBROXWLRQV

¥ )JHDUDUHHODWWE&VKHP
¥ (DK FVWHRUH\DGRZVSRVVLHOBWHDR DFWLRQ
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(ODERUDWLRQ RI WKH TXHVWLRQQDLUH{V GDWD
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+ 5DQNY OLVW RI SROLWLFAMBRVWLPD
1 5DQNY OLVW RI VROXWLRQV
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7RILQGERUUHVSRQGHQFH
— EHWEHQSUREOHBQG—>  gVHIXBROXWLRQV

o MEMG VROXWLRQV
SUREOHP
7RVLQJOH RRRGXMLR
— DEOWR/ROYHDGHUF=> +ROLFWRMMRQV
UDQJRISUREOHPV
6XJIIHVWHG
VROXWLRQV

7R GHWHUPISIREOHPV
L [RZKLFKZHUHQRW > 147 VRAMRQV
VXIIHVWNBDXWLRQV

_7RGHWHUPMZHJI-WVHG_) 1HZ SUREOHPV

VROXWLRQNGRQY
VROYGHVAVHSUREOHPV
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9 PSRUWDQW WROE/ VROXWLRQWREDMWKH P REWHIM/
SUREOHBYG RU DUHHCHBWR WKH PRRWHG VROXWLRQV

9 +ROQWF \ROXIRQV VROXWLEBPVWR VROYH PRUHWRDREOHP
DPRQJWHRQHV VHOHFWHG DV WKHRRQMQEARVWIHQW

9 8VHUVY DQG H[SHYVKDULL ZKLOH ROGXOWY DUHHYBV RI
WKHLU RZQERNVLRB YR RI WKISUBEOHPV
WKH RSLQLRQMSRIVWY SROLUBSH UHVFHUWH®LFLDQW
LPSRUWDQW WRR IRU DVVHVVLQJ WKH WRROV WR VROYH WKH

9 &DSDEMWRI UHP RYLQ IHDUVVROXWLRQ\BME UHODBWH
WKUBRK \WHSUREOHPY WKH\ VROYH WR VKRM/I BD HNPBIL EED\
FR@HFVGWR WKHP

ISURE(
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9 ORVW RI WKH SURSRREXWLIRTAG EH VDLG LGHDV
D@ WKHUMHRQRW SRVVLEOH WD AIRSOHPBQWH

9 )RU JLYLQXMHVWLRQV MRVERQ PDNHUV IRU LEISURYL
WKHUEDD VLWXDWXRR VROXWIKRQWAVR EH WUDQVOBUHPHDVXUHV

9 $00 WKH VROXWLR QR FOMFEHEEWVIRIK RQH RU PRUPHDWUN

6,=( SDUWQHUVXIJIHVWHGBOWHUQINVPHDVXUHV
SHUWDLQLRIWIIHUHQW @HAWKDW WBXORQJ WKH RSRVHS \ROMWRQV
FDQ YROYH WVAGHWHFWHG SURBOH
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)JRU HEK SUREOHP D OLVW RI VROXWLRQVXUBY RV RISEM?
LQ DFWLRQ KBy EBGH

g 62/87, 216 G 1672)0$6  85(6 (e ‘_\,‘ .
el OHDVXUH 6 VROXWLR
i TN FRGHDQG|
\ 6XJIHVWHG VROXWLRQ | s ) OHDVXUH 6 PHDvXH
AN (== VHIDO
\ i OHDVXUH 6
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UHGHG WR L | OHDVXUH 6
UDQNLQJ \&
\‘ OHDVXUH 6
e $\ OHDVXUH 16
7 \‘\ |: 16
I\ / \ Y
\ / \ N
‘\.  GHILQLWLRR®) | / N N
" WKH TXHV@BQ . » GHQRRDWLRQ
L4 FKRLFH RI WKEBB/
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$00 WKH FROOHFWHB\PEEW)DO\VHG
DQG GHVFULSWLYH IRUPV ZERIFEDNHG

_
-

+ QDPHRI\KHPHDWUH

£ WASHRI PHDVXUH

+ ILHOR EHQ@LQ)

+ H[SODQDWRREHPHDVXH

+ SOQRHGNIHVRI WKPHDWUH
+ IHHGEFN\GHWHBSHREOHPV
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)JRUPV ZHUH XVHG WR FRDWBRA® WR DVVHVV HDFK PHDVXUH

TYPE OF MEASURE | APPLIED TO ACTING ON LEVEL OF USE

Technical — ﬁ d% a K‘ﬁ Proposal

Non technical

SHORT DESCRIPTION:

Pilot Project
FIELD transport SOLVING PROBLEMS OF

environment ﬁ d% a K‘a

LARGE DESCRIPTION:

Uncommon use

Common use

PLANNED TARGET:

RELATION BETWEEN MEASURE AND SOLVED PROBLEMS:

FEEDBACK:

REFERENCES:
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‘HZ 100 GRNEQRZ

9 7KHSUREOHPR®{E\ RQH

9 7KH BODWHRVVLEOH VROXV\D@EWHILHOGV RANLRQ

9 7KHPHDVXUN DSAMVEXWQWR DRIMH\XIIHVWE VROXWLRQ
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&2' ( 62/87 ,216 ), (1" 1,67 2) 0 ($685(6
,QFUHDVH FRQWJRKHGLVWULFW
SROLFHPDQ
,QWURGXFH JUHDWHU 35%5:;’55';[(3 FEIARIEDY (6
6 HQIRUFHPHQW RI VSHHG &RQWURO
UHVWULFWLRQ WR UHGXFH | HOIRBHPHQ
SHGHVWULDQ DFFLGHQWV 6SHHG GLYODWV
&DUWVSHHG OLPLWHUV (6
,QFUHDVH FRQWWKHGLVWULF %6
SROLFHPDQ
,QFUHDVH WKH VHQVH R
6 VHFXULW\ DQG VDIHWA R &RQLBX'VURO 6HFXULW\ FDPHUDV
ROGHU SHRSOH HQIRBHPHQ
"HVN IRU YLFWLPV BR&RPSMLQWV
%RDUG
,QWURGXFH FDASLIQV Q SRDG VDIHW\ FDPSDLI@
RUGHU WR PDNH SHRSOH PRUH 5RO RQROGHY$HRSOH REOHPV
DZDUHRI WKH SREOHPVRI
© ROGHU D®WWKHUHE\ HGXFDWLRQ[
LPSURYL®D FRQVLGHURGL FDPSDLJQLQN BWLFNHUV IRMGHUOUGYHUV
DQG FRRSHUDWLYHQHWV

20
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%

$ YLVLESWHVHQRHSROLEGGDL@LIH
SODFHBRHYPHDQ WBUHNQWVKIRULPH
RQOEXVDOVWRRUHDWKHH FRQGLWLRQV
IRUD QRUPDEHYHORSPVRI
FLWL]H@REFLDO OLIH

) %38

:KLOHDWOBDYDEOBIQG KRZ D GHRHDVH LQ WKMPBHJ RIFURHY KRXHEDNLQJIRXJILQY DQGRAIWY
YLR GQWI[HV QRLQIR WPDWLRQ MBIIEOH RGHNGIHH RICFFGIQWY LQYRGYL@ DQG
RWKHDWHRUB/ RI WHHMYHY RJ RQ WKHRFD/H RI RODWRRQYKH EIX RI WKRDG

% ! ,QFRQVLGHDIW FDU GUHW/

% ! 9HKLFOHVWEW GWH RQ SDYHPHQWIRRWEWK
% ! / RRWDQLPDOV XBOO\GR

% ! " HHQGHUIWLRQ RKWWHMY VLIKWKHDULQJ
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%

9 9HU\ RIWHQ ROGHU SHRSKIPWHEROQRW KDYH D Y
RU DUH QRWEHD\WH UHOHYDQMKRULWLHV

9 (VWDEOLVIRISODFEKHUHGHUO\
YLFWLRVEDGEHKDYLRXBUEXVHYDQ FRPSOQL
LW PLIKOKBQFHKHLU VHQVIDRNVRQRP\

9 &UHDWIFRRERPSODLERDU@BWVBURYLGH
LQWHJUBMIHRUPDWRR@MIXOMQIHRI VWDWH

VHUY LABYG-QWL WO HFBYIW® DEMRO G HIBRSOH
DVZHODVWKIBRFDEUYLABYGXSSRUWV
RIZKLFKKH\ FDQ DYDLO

RLFH

% ! ,QFRQVLGHDW FDU GUHW/
% ! 9HKLFOHVWEW GYH RQ SDYHPHQWIRRWEWK
% ! / RRWDQLPDOV XBOO\GR

22
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52%' 69%) (7<&$03%, *1

21 2/ ' (5 3(23 /(16352%/ (06

German Senior Citizens Day 2003 3*LYH XVD FKDQFH,
6FRWWERNKFHEHQW BBIVIBLAK 8QLVB2&58
DGYHUWLMIESDUQVIRWHQVLWLWRGULY HRY
WKSWBEOHPRI HOGHISBGHVWULDQV
%LOOEREZHGMRFDVARIGMAVLGHMG WKEDFNV
RIQDWLREDHDEG VKRES HOGHSESHVWULDQV
FURVVLQKH URMDGG DP HVVDJR*LYHXVD

&KD@H’

Y %$&. 2) 7+( 0 ($68 5 (
$ WRWDO RI DGXWZHH LQWHAMG WKIRRXW 6FRBRG  Z HUHGJLUV

RIU HSRGHQWWDIPHG WRDYH QG EX¥DFNDGYHVW  RIGJLYM DG RIQR QGLYHIDRWIGH
EXV EDFN DGYHIQW/

RIWKH WHVSR@IQWVIDBOHE WLYH XV DOQFH2 RVKH €d RI VW(OGBUO\ EXEDFN

% ! ,QFRQVLGHDIW FDU GUWHW/
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62/87 ,216 ), (1" 1,672) 0 ($685(6
,QFUHDVHSROHH SUWHQFH
&RQWURO N
3ROLFH WHG DPHUDV DXWRHOR|
HQIRBHPHQW L
&DUYVSHIG TPLVHUV
3HGHAWULDQ sméw
3RQARHV @ZV
60RZ VEIHG FLWWV
5DLVHG FRVILQJ VDQG
UDLVH&IQFWRQV
%HUOIRIVKIRQV
1DUURZQJ RI VKH
’Q(;)’VURGXFHSUHDWSHU - FDUULDJHZD\
HQIRUFHPHQW RI VSHH
UHVWULFWLRQ WR UHGXAH ey | 3D HoW
SHGHVWULDQ DFFLGHQ! HIMHQURQV EXIGB
RXW
,QIUDWXFWXO SHQWUDADRGY
&KLDGHV
OLQL BRXQGDERXWV
SHVL.GHQWLDO VWWHH
OHDVXUHV | °=RQH ~
DFYQJ RQ WKH
(QYLIR QP HQWDO
ZKRQH DUHD LVaDs
&RH[LVWBFH JRQHV

24
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O 7

a, SODUPV ZKLFKK@R ZKHQ YKLFOHV H[FHHG D
o] VHW VSHHG OLPLW DWH BUBRYXKBEHU RI
FDU FRGHOV +RZHYMHGJLYHU PXVW WDNH
DFWLRQ VBRRHH VSH5

L 7KH VSHS LV WASLFDOO\ VHW DW XHREEK YD®
DV NP KZKLFK LV RI OLWWOH YDED®I LQ X
DUHDV

Y %$&. 2) 7+( 0 ($68 5 (

9HKLE GVLIEUV BH XQOLNH@IRRLGHNQOLJHGHG/EDSVY XQ®V UHTHG EBIJLOWLRQHG (8 ZLGH
PHDVXHV

6RPH (8 DFWLR®DYHHHQPSGPHQWHE MPSURYH WKHIVXH RUIRU JLYLQJ LWKHKW/RQGEH
WRSAFLI HERXDJIH LGIROLIHQWE/SHYLQ & YHKEOH\B UWLBXO, WKRZLWK QIDWLRQ MRV
WR LQEOYHHG JRQEDWEERERUIRY LQ GIMDRDG PBY
WR HRYH DSRSIDWH PD[LR® VSHHGDPLWY EHLQJRHE@H YHKLAY

% ! ,QFRQVLGHDIW FDU GUWHW/

% ! 9HKLFOHVWRW GWYH RQ SDYHPHQWIRRWEWK
% ! /| RRWDQLPDOV XBOO\GKR

% ! ' HHQHUDVLRQ RKWVHOHV VLIKWKHDULQd
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(

+HLIKWFKDQJHV

WKH REVQHD
¥ PDNH FURVVLQJ VDIHU DQG RRUILEDH

RI GULYHZD\V

TKHFHQWUDRDMODQ® SDUW RI WKH FDUULDJH
ZD\ UD\HG PDUNHG DQG SURWHFWHG

¥ LW LOWHUUXSWXDIIKFRQWLQXLW\
RI WKH DLV
¥ LW PXVW EHZMLVLEOH @&VDQFH

WR VORZ GRZQ

% ! ,QFRQVLGHDIW FDU GUWHW/
(! & DWH[FHHGLQJ SHHG (PLWV LGNLGEWLDOHD

26

¥ REOLJH WKH YHKLFOHV WR VORZ GRZQ WR YXUPRX

+ PDNH SDYHPHQWV FRQWLQXRXV BHIYRILQ $UH

DQG UDWKHU SURWUXGLQJ IRU REOLJL®J GUL

¥ LWLV PHDQW IRU SHENMIR KDYH D E§HDN

13
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$1$552: ,1*2) 7+(&$ 55%* (:$<
13$9(0 (17 (;7(16, 216 98,287

7KH ZL& Rl WKH FIMED\
SDUWO\ GHWHVRKH \KEHIRU
GLPLQLEKLW LWV UHRREEOH

WR UMGH LW WR WKH VWUXPW PLQLP
7KLV FDQ EH GRQH DBRIZKROH
VWUHHW RU RQO\ LQ VRPH SRLQWV
UHEFQJ QRVRQO\ WKHURISHG

EXW DOVR WKK RL®/KH VWUHHW WR
FURVV

% ! ,QFRQVLGHDIW FDU GUWHW/
(! & DWH[FHHGLQJ SHHG (PLWV LGNLGEWLDOHD
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,W{V D PHDVXUH WKDW DLPV DW
UH&EQJ VSHG QZLGH BHDV QG DW

7KHVSHG RI NP K LV PRUHRYHLU

RI XUEQ OLYL@RU URBFLEIORFDO
DQG FEXDDWLBES IRUIGUHDRL
SROOXWLRQ

7R RUJDQL]HEBQH LW LVEBNVDU\

9 WREHOLRWKH DUHD

9 WR PDUN WIHVHWKDW JLYRHDN WR LW

9 WR EHWWHQBERNH XVH RKH VWUHHWH/SD

9 to decide all the traffic calming measures to be used,
9 WR DSSGBINSULDWHKOHV RFXODWLRIQ DMINWF

PDNLQJ UHMR&/LDO GLVWULFWYV \DIHU

DSSESULDWH IRU VDWLVNLGEBEWKH QH

DLIH

(! & DWH[FHHGLQJ SHHG (PLWV LGNLGEWLDOHD

28
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2B PROBLEM: Lack of toilets in public spaces
5E Impossibility of accessing p ublic toilets when needed
62/87 ,216 ), (1" /,672) 0 ($685(6

$FFHVV WRLOH@MNYHU\ SXEQF
VWRUH

0DSV RI SXEQE SODFHY. LWKRAOH!
IDFIQWLHVR@XGHG

3URYLBSXEOLF WRV G+

$SSURSULDWH QXPEHORFDWRR
DQG DFFHVVLBLWRI SXEQF
WRLOHW\EXEQF VSDFHV

7RLOHWQRQWHELW\ EXVHV
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138/,&72, /(76,1 38%/,&63$&(6
10$36: 7+ 72, 1(7)$& .17, (6,18& 8

Impianti telefonici esisten-
ti (inaccessibili)

| Realizzazione di rampette di

raccordo tra piano stradale

e percorso pedonale

= Realizza: L3 - TEPRGU P
menti pedonali protetti

Interventi di superamento

di
i grandi dislivelli

7KH ORFDWLR@HIIS- WRLOHWV
et & s RQ PDLQMBHVWULRXGWYV DQ
T i e e DOSEDULDWBNKP HQWBD
S e omreeomes DOG D JRG IFHVVLELOLWA
W m sea igenici o KHOS ROIGGIRSOH WR PRYHQGR
e DW HDVH

% ! IDFN R WRLO®HLQ SXEOLF¥8RV
( ! ,PSRVVLE LOM RIDFH/VLQJ SXEOBLOHWYHQQHHGHG

30

0DSV VRXOG VKRZ DOVR WKH ORFDWLH
DQG GLVWDQBENREDLF WRLOHW IBFLOLY

15
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2E PROBLEM: Unaffordable costs of private transport modes

62/87 ,216 ), /,672) 0 ($685(6
6HOIVHUYLFH UDWH\V @)
VWDWLRQV
'L P IQLVK FRVWV IDEHE\ FDU 3RQARHV ([HPSWLRQ IURP URDG WDJ[
RZQHUV oDzV
&DULQVXUDQFHFBOLF\

SURSRUWLRQDWHWRH® NP

5XUDO TQVSRUWQLWIDYH

'HPDQG UHVSRQVLYH WUDQVSRU

VHUYLFH
3URYLGH DOWHUQDWLYH
Q 7UDQVBUW

WUDQVSRUW PRGHV

&DU VKDIQJ

&DU SRODJ
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(

9 |, QVXDFHDIHFLHYQWDOHUPDQ\ DG
&DQDGRIHJWKBRVVLELRLSD\LQ.DD FDU
LQVXQEHSURSRUWLR@BMMEBULY HIP

9 /HVVDUH WKNORPHWNMGUYHQ
LQ RQWHDWZLWWKH@X WG FOU
ORZHW WKHLQVXUDQFRQWUKE/LG

9  7KHFRQVBWLRYGHSHGHVRQWHDRXDO
XVHRI WKFDU

) %38
$P HUEDQ VWHKEKDH GPROVMWHEDW WKANURLFFGHQW BVRBUWLRABW WKHHBG GLUQHR GVVGILYLQJ
OHVVRBHQWV

(! 8QRIIRUGDECFRWY RI SUYDW WIBQVSRW PRGNV

32
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7KH5XUDODQVSRURLWLDWLYH 57, LV DQ H[DPS@H RI
VROXWLRQ WKDW L\KM\BHEXEQLW R ,DBIGIQ RGHU
WR SURPRWB BHY KRS SXEQF WUDSRWWHUY HY
LQ UXWIDUHDV

W FRQVLVWVRQLSIR® EX\ZK EKFROOHRQGHU
DGXOWRPWKHRZQKRPHVEURV WKHRVRVK
QHDUHWRZ QQGWHR UHMQWKP KRP HDJIQ
7KHSURSRVHTLWLDWLYHV VKRXOG VHHN WR FRPSOHH
UDWKHD@FRPSHWH ZLWK WKH HKE@IFYESRUW
VHUYLFHV SURYLGHENSEOLF FEDQLHV RU E\
SULYDWH RSHUDWRUV

Rural 1“’._"’.“"" Initiative

) %38

,Q :HVWGEORJ RIWK RVHXYVLQJ WKKRIDOJDERUW ,QLWMBNEMIDUH RO® GO0 FRQDJIK
DOWKRXJK  RIKAVHHR® KDGHYHMVHG WKUWDY HEDWH/EHRUH WKHWY LFHX HVWDEZKHEHFDVH
WKHUHDZ QR SXBF WQVBJW LQ WKE DKV KLIKOLIKMAGMULFXOW\ REEINDGMOKDYH LEABWLQJI SXEO

WUDQUSV W LV QRW RGRIXAU RBILSHRSOUH YO RQ SXE WQVRBJW LI WRBDQRW JHW WR\DAERS
RU DUDLQ VWDWLRQ

(! 8QDIIRWGDEOHIENV RI SUNDW WDV SRW PRGHY
% ! / DFN RIXQDSSURSUDVHWIDVSRUW PHQV
('3 RRUSIHHGH RI LHGXAHG DWWV RQ SEEOLABQ\BRUIV

33

:RUNSDFNDJH  Working out solutions

WFRQVL\RVBGRRUNRGRRUWUDY SRW
VHUYLFH
LWKL@/KRXQLFLSDERQGDU\
IRUWKR\ZHKR FDQWDIIRG WK H[SHQVHV
UHODWHRYKH SULYWWBIQV SRESHY
FDQY RGRQY DQVWRSULYH
ODLQO\SSOLHG LQ UBUHEY DFWXDOO\ QRW
H[SUHVVH@DUJHWHGHRLRUV

) %38
SHVXORIWKIGAPRQ/WURPSRAFVIH Y HUSRVLWLHRH G-PRQVMWLFSRD\H DQGHY DOXRIE WKES
SURIF\576 HQGHGHFHP EHU EXWKHRUIPRELDAYDREHUDWLQ

0DQ\ SLOBEMHEZLWIEH DQGHSRQVL WD RUWVWRY ZHUA LQIDWHGY HP DQ\+ EXVEIY LQFOXBLQ
HYDOXDVRLBEIUH RI XH RIMRHGSIREESPY DUH QIUBAQWQGAIILFXGNEHW

(! BQDIRCDEOHRYR SUYDM WDQ\BRUW PRGHY
% | 27 HRURZHG SXEOLYHKLFOHV
(! "LILFXOW\ LQ ILQGLQJ FRPSDQ\IRUJRLQJ DEXQG
(! 3R RUSLHVHFH RI LHGYHGWDWM RQ SXEOLRBQVSRUN

34
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MRLIFDUKDQ
7KH VAVWHR.Y HYUHDWPIBELO L)@ RXDOO\
UHEFH\SROOXWLWEHP\LQGHE WKIBMRSOH
DUH. @XFHGWRVHOHWKRDU

SFWXDQBR\M[SUHVVHEDUIJHWHEHQLRUV
LWWDUWREHWKRIKWDVD VHUYLFH
IRIKRX\Q] DUHDEHGLFDWWE&HQLRUV

:RUNSDFNDJH

Working out solutions
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36

62/87 ,216

), (1" /,672) 0 ($685(6

,QFUHDVH WKH VHQWH R
VHFXULW\ DQG VDIHWA R
ROGHU SHRSOH

,QFUHDVH FRQWABRAFHPDQ
RQ KRUVHEDFN RU ELNHV
&RQWURO

HQIRBHPHQW

,QFUHDVH FRQWWKHGLVWULFW % 6
SROLFHPDQ

'HVN IRU YLFWLPV DR % 6
SRQRHYV @ZV &RPSMLQW %RDUG

%RIDDUGV

LOIUDVWMXFWXRO | /RFDWLRQ RI WHXUE

$SSURSULDWH GHYRI WKH
FXUEV

&UHDWLRRDVSHHAILF SDWKV
IRUELNHV VNDWHERDUGHU

LOIUDWWXFWXERO | &UHDWLARQF\FOH WUDFNV




‘RUNSDFNDJH ~ Working out solutions
%

9 (OHPHQW\IGHRI YDULRRBWHULDOV
DQGKDSHV

7KH\ FDQ GIYLGHBHGHVWIQUIORZ

IURP YHKEOHNUDIILE® WKMWUHHWV
ZLWKRYWGHZDONV

9  7KH\ DR EHXVHGVRIHVWWIEFMVV
WK/ SHFLIDERHD®V OLPLWHMGDIHEH
SHGHVVQBIBFLQWWF

9 7KH\QEHP HFKIQLJHRU
PRYDEAQHREHUNBOORHVFXHIRH
DQGJIDUEDIH WKFN\HQWQH

% ! 9HKLFOHKIWAULMRQ DYHPHQW RRVBDWKELNHV VRRWMLY/ VNDWERDUGHY UROOH WY

37

‘RUNSDFNDJH  Working out solutions
%

9 &FOH WUDFNV

&\FOH DQG SHGHVWRANDBWHSDWHG IURP J
PRWRU YHKLFOHV PRREWIR IURP HDFK RWKH
9 &\FOH VW8I

&\FOH V@{DUH PDUNHG DQG WH®BQ WKH
URDGZD\

%RWK DUH DLPHG BWILQFVDIHW\ IRU YXOQHUBREOH
XVHUV EXW ELF\FOH BUMPXFKWHH[SHQVLYH
WKDQ WUDFNV

% ! 9HKLFOHVEW GYH RQ SDYHPHQWVIRRWEWK ELNHV YRR VNDVAERDUGHUYVUROOHUDWILY

38




‘RUNSDFNDJH  Working out solutions

&2' ( 62/87 ,216 ), (" /,672) 0 ($685(6
)DFLOLWDWH WKH
6 DGDSWDWLRQRXVHV 3RQAHV @ZV sviuggmlﬁ?xm_g\? FERVELOL
DQG SEQF KOGV
&RQWEXWRQ IRUWHFKQRALFDO
DLGV
$ OHDVLQRU UHQW VA\VWH® L
SODFH RSXUFKDVH
16 $VVHVVPHQW RI IXGLQ 3RQAHY @ZV | 3RVVEIQW\RIUBXFLQ

WD[DWLRQ RKH ZKROH DPRXQ
RI WKH H[SHQVHV IRPRE LOLW\
DLGV

,QWHJUDWRRI WSLVURKODQW
OLWMDQG HVFDODWRUVKEEQ

LQIUDVWUXFWXUHV

39

‘RUNSDFNDJH  Working out solutions

12 50658/ ,1*7 +( $&8&(66,%, ,7<72
38%/,8& %8 ,/'\1%6

doors of width between |
B0 and 100 em with handie |
1o the maximum height 85 cm

ramp of minimal width 150

16

,WDOLDQ OHJLV(
IRU H[DPSOH
HVWDEOLVKHV U
LQ RUGWR
IDFLOLWDWH
DFFHVVLELOLWA
SXEOLEXLOQV
IRU SHUVRQV ZL
PRELOLW\ DQG V
LPSDLUPHQWV

DDWLRQ

XOHV

WR

VK
| JKW

(! B8QDIIRUIEDDEOHRVW R PRELOW\ DLGVHORNVULFRHHOLURXWRHY VWLFNY DONRtJ
%! 'HIH QHDWLRQRVIKI\HQ/H/ VLIKWKHDULQJd

40
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‘RUNSDFNDJH  Working out solutions
,17(*5$7,21 2) 7$3,65 28/$17 /) 76$1'

(6&$ /$7256 ,1 7+(,1)  5%$67 58&785(6

.7 7KH UROHRIRSHUO\ GHMEJQ
L . % LQIUDVVXIF LV SBX@MDUO\
" LPSRUWDQWRROLWDWLQJ ROGHU
~=T SHRSOH ZLWK PRELOLW\
UHVWULFWLRQSDYBY RI WK
¢ EXLOW HQYLHIRQWXOG EH
' &1 ' DFFHVVLEOH WR DOO SHRS®PH
& TR e e\l P

(OHYDWRWHOHYWQJ SODWRY WDSLURKODQWWDODWRUV
DUH VRPH RI WKHDQWWXBDO VIVWHPV XVHG WR RYHUFRPH
DFFHVVLELOLW\ EDUULHUV

YO %S$&.
7KH @UP81, (1 GHVREHV FPH SRWHROWLVKWWEDQ SXW LAHBDKHSBIHU 7KUH DH
DOVRRR GUHY HHOBRBMWR ORI YEUDWARHWFLIK FRW R LQWOWLRQ UQBRD DQG PDBRQLQJ

3E >Unaffordable costs of mobility aids (electric wheelchair, crutches, sticks, walkers...)

41
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SOLUTTONS FIELD LIST OF MEASURES
Increase control: the district poiceman | 1B8/51.1
I - ; R Lol rab ek el B B L
of speed restriction Lo redute v | Police speed camesas (autovelox) 1E/S1.8
enforcement Cars’ spesd limiters laslhg
GPS satefite based 62
Guidelines for dessgning accessibie 63
Infrastructural | ANt skid surfaces 65
Durable surfaces &6
paving 67
Improve the conditions of Kty side stop 12E/5.86
pavements. Technical Morrns for the location of urban &8
norms Fumiture
Control/ Strict police contral on the "abusive™
enforcement keepers oFte by shop 69
Periodic control on the state of
Policies laws | conservation, maintenance and 70
cluaring of har sicdaviniie — —
Increase control: the district policeman | 18/51.1
Increase the sense of saqurity Control/ "
and safety of older people enforcement | Security cameras 1B/53.3 |
call facilities 71

Policies/laws | N "’;u"'l"'" the accessbity to | 3p/55.39

10uses and public bulldings. public buildings i
Minimum length of green-phase of
the crossing time at traffic lights: 72
Bghii anc Sign system | SYSE law (SME40027)
pedestrian crossings (gresn- Sy Viennese Master Plan for traffic 2003
times) for pedestrians Location af sensoes of warning (APD- 73
Automatic Pedestrian
Install traffic lights that would
facibtate the mobility of cider Sign systam | 1% desion of a traffic ght “Mriandly for |
pecgle elderly’
Socialf T
Training eourses educational/ ::;?1 for elderly: “take care on the 75
_campaigning

42




‘RUNSDFNDJH  Working out solutions

$$17, 6/<33( 5< 685) $&(6
$1$176.'6 85)% &®6

$'85$% /( 685) $&(6

NG (17, $7,1 * 3$9,1*
7KHVH GHYLFHV KHOS

9 ROGHURS®H WR ZDON LQ VDIHW\

9 YHKLFOH ZKHHOV WR LRBURYH W
Rl WKH URDG

9 WR REWDEB\BWHU YW@RELUDL
QRFWRDO KRXUV

9 WR LPSURYH WKH VWUHHW OHJLELQLW\

YO %S$&.
/D\LQJ DQ DRQYNLG VEEH RQRW BDGKDVSURYHG VXRFIX@UHEFLQIFFGAQWY
7RR PDQ\ GIHUHQW PDEDYV FROR DQG WH[WXURHENYHELD EDW\ DQG FRQRQ

% ! 352%/(0 'HIJHQ HDWLRQ RIWKHOMHV VLIKWKHDULQJ«

43

‘RUNSDFNDJH  Working out solutions

2& $7,21 2) 6(162562 ) : $51 ,1* $3'
$87 20$7 ,&3(" (675, $1 '( 7(&7,21

8VLQWHFKQRORIDR/H@Y VR GHMAWKA SBVHQFR SHEVWULDQV
DW WRXUEVLGH RI DOBABBUR/LQJ KHOSV WR LPSURYH
GLYHUDWWHQWLRQ

:KHQ VHYHUDO SMEBHLDQV HEMMWIMFGKW UDQJHHWARY
GHWWFSHYRY DXRPDWLED

'KHQ $3'G HVHWD
SHGHVWULBOVIBEIKW

ZKLFK PHDOVKIWK SHUVRQY
VKRXO®BIAV XQ WHRIKW
\Z LWFKHROWHHQ

7KH VWP UHDF WR WYSHHG
RI WHSHBVWULDQ DQG
RSWILJHV WIOHQIWK Ri WK
JUHHQ RU@RZ SKDVH

)(%S$E..

$0Q HYDOXDWLRQ VKRZHG

+ OXFK OHVMG LQIQIHPHPEF\F QVWV DQGSAMVULDIGKRUWEDINQI WLPH IRE QVWV
$ /RQIHU ZIIOWPH IRU SHVWULDQV  6KRUWGHOD\ LIRUKEOHV

% ! ' HIHQHUDVLRQ RKWWVHQWHV VLIKWKHDULQJ«
% ! ,QFRQVLGHIW FDU GUWHW/

44

VKRZV KLP WKH EOXH KRXUWJODVV

22



‘RUNSDFNDJH  Working out solutions
7+('(6,¥1 2) $3)5,(1'/<

75%)),& 1,*+7

7DIILF DQG VDOQ QIRUPDWLRQ LV DQ LPSRUWDQW!
IHDWMHRI DFHVVLEQBHDONY DQG VWUHH
FURVVLQIKHUH DUH IRXU GLIIMSHORY

$FAHV\EOH 3HGHVWULDQ\BLSES

3HGKHD@RXQWHGLW LVXHBSHBLWK D
VSHDNHU LW L\OX@WIHQGHG MEHBGDFUR
WKNVUMH

3XVKEXWWRQWHJIUDWHS LV HTXLESMG
D V$DNHU B0 YLEUQMWIXUICHRU DUURAMEKH
SHGHVWULDQ SXVKEXVL@RWERRHDUG LQ D

P UDQY

9LEURIFOH2 QO\ LW MY RQO\ YLBIRD) DW
WKH SHBNVULDQ SXVKEXWWRQ

5HFHYHG %DVHGD URHLYHEDVHG VWP
SURYLGHV LQIRUPDWLRQ WRADULHFHGE BHWK
XVHU

)((%$&.
+LIK\WRWIRU Q/WOR/LRQ LQUUIDWLRQ 88 $\VWP LQ WKBHGV WL DOV

% ! ' HHHQHUDVLRQ RKWWVHQWHV VLIKWKHDULQJ«
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&2 ( 62/87 ,216 ), (1" 1,672) 0 ($685(6
,QWURGXFH PRURD | ORRU .QHHQQ@ EXVHV
YHKLFOHEXVHVZ LW ®RZ i

6 Py Tty HVLJIQ RI YHKLFOHV

%XVHVZ LWKRZ

Exvhv SODWIRUP

/RFDWLRQ RI KDQAIOW
DQG EHD@JV RQ
EXVHV

6SHFLMVHDWYV IRU
HOGHUO\ QHDU WKH BRRU
RZHU VHDWV
GHVLIQDWHG

$FFHVVLEOH WDI[LV IRU
DAY LQJ ROGHU ssi&H
HDVLO\ JHW RIQGRII

3XECEWUDQVSRUW PHDQV
DSSURSULDWH WR HYHU\ERG]

16 'HVLIQ RI' YHKLFOHV

(VFRUW VHUYLFHJIR
ROGHU XBLVEOHG
SHRSOH XQJ

3XECE WUDQVSRUW

46
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:RUNSDFNDJH

Working out solutions

.QHH@I EXVHV VLPSOLN\
WKH WUDYHO

WR WKH RQ@E33LVDEOHG
SHRSOH

7KH NQHH@REHUV WHULJRV
IURQW FRUCRINWHEXV FP
FORVHU WR WKH VLGHZDON|R

JHW RGRII WKH EXV

(! /DFN R DSSWRSUDW SXEOWRIOQVSRW PHIMYV IRUROBJ DQGDQGLFESHG SHRSOH
(! /DFNR EXVWRSV SURSHUOVKH@AHG DQG FRPIRVDEOH

47

WR PDNH HDVLHU IRU SEKFSQH
KDYH WAERH FOLEBNWDLUV \VH

J VWU

:RUNSDFNDJH

Working out solutions

9 +DQG UDLOV VKRXOG EHHS IRRYDGO
VWHHS IRRWSEWHRYDOXSOLF VWHSV
VWDLUV UDPSEXQUBRY DG SXEOLF
WUDQVSRUW YHKLFOHDYWMEIDRG
JHWW LRIV

9 7KH\ FRXG DOVR EH XVHG &/ JU
KBQGOHV LQVLGH YHKLFOHV

9 +DQG RQWUROV DUH BEREBEEOLF
WUDQVSRUW YHKLFEMHERARURSPRYH
DUP UHVWV

9 7KH\ DUH SURYLGBRIRXERRU
HOHYDWRUYV LQ VRPH FLWLHV

( ! /DFN RI DSSURSUDWH SXEOUWBY SRUNPHDQY IRU ROGHU GRDQGLFBSHG SHRSOH

48
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‘RUNSDFNDJH ~ Working out solutions

(

7UDL@DVVLVWDQWY DERRRSIUHH
ROGHQ®GLVDEOHG SHUVRQV XVLQJ
SXEOLF WNISBQW [URP VADIWWMDWLRQ

WR ILQDO GHVWLQDGBMQREXDQAD/ WR
RWKHU OLQHVGNMRRYHUFRPH

DFFHVVLELOLW\BQBWIERREOHPV

(! 3XEOLF DQYWSRW GYHWY/ GR QRW DFID W VH XVH RI VWH SXEOLWRDQ'SRUVPHDQVWR ROGHWRS OH

WRWPRYHVORZO\
%! 5SHOLDQFH RQSHRSB DURX@ \NHP

49

‘RUNSDFNDJH  Working out solutions

4B PROBLEM: Overcrowded public vehicles
62/87 ,216 ). (" 1,67 2) 0 ($685(6
,QFUHDVH WKHKEQF :LGHVSUHDG QHWZRWDQG KLK
WUDQVSRUW VHUYLFH IUHTXHQR\
(QVXUWH SULBLW\ IRIROGHU 3ULRLW\ RI DFFHVV VEREQF
SHRSOH WUDQVSRUW PHDQV
5XUDO TDQVSRUWQLWIDYH (16

3URYLGH DOWHUQDWLYH
WUDQVSRUW PRGHV

'HPDQG UHVSRQVLYH WUDQVSRUW( 16
VHUYLFH

7UDL@J FRXUVH\RQ KRZ WR XVH
7UDLQ@J FRXUVHV LQ WKH FRUUHFW 2Rk SXECE
WUDQVSRUW

50
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:RUNSDFNDJH  Working out solutions

%

3XEOLF WBRQW VKREH
9 ORUHUHTXHQW

9 ORIHUHDOLDEOH
9 ORUHZLUHVSUHDG

9 ORWDIIRUGDEOH

9 (TXSSH3 ZLWK SDQHOV @KRZL
UHDO WHPQIRUPBMRQ
6HH DR 6

7KHP XQUBEDOLW\ KDV WR PDNH D VWDDWHJEBISOMLWK SXEOLF
WUDQVSRUW VHUYLFH

% ! 2YHURURZGHG SXEOLF YHKLFOHV

51

:RUNSDFNDJH  Working out solutions

%

&UHBID SULWLI®ODPRU
HOG N $BISOHIQG IRUSHSOH
ZLWRWHKHK\VLFDO FORIPV
SUHIQDOW BPHQ GRSIQJ
SHRSOHWF  ZDIQIWWR W
LQVHWVK EXV WUDPHWURKH
GULWKDV RWWRS IURQW R
WKLVG@BMGWR IENXS 1Q \KH
EXVAKHVHSHUVRQMJ\VDYG
WKHDWH RWAIV

% ! 2YHURURZGHG SXEOLF YHKLFOHV

52
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‘RUNSDFNDJH  Working out solutions

&2' ( 62/87 ,216 ). (" /,672) 0 ($685(6

%HWWHU HQIRUFHPHQUKRHV
RQ SYECE WUDQVSRUW

,QFUHDVH WKH VHQVH R
6 < Q &RQWURO | 6HFEXULW\ FDPHUDQISXEGE
VHFXULW\ DQG VDIHWA R HOIRBHPHOW
ROGHU SHRSOH Q Q WUDQVSRUW PHDQV
( OGHUO\ DVVLVWDQEKEQLF
WUDQVSRUW
,QWURGXFH FDAZLIQV Q $GYHUWLVLEDPSDLI QV
RUGHU WR PDNH SHRSOH
PRUH DZDUFRI WKH oR 7UDQVSRUW QHHG\RRIGHU
6 SUREOHPV RROGHDGXOMW HGXFDWLRQD Q Q
WKHUHE LPSURYLO SHRSOH KDYH WR EH LQVHUWHG
FDPSDLIQLQJ | | o wKH X FXUUEXOR DW
FRQVLGHUDWIIR)G VEKRRO
FRRSHUDWLYHQHWV

$00 WKH VHDWV 881 DQG
3RQARHV @ZV
16 ORUH UHVHUYHG VHDWV IRU| YXOQHUDEOH SHUVRQV

HOGHUO\
6LIQV VWDWLQURULWA IRU
6LIQVVWHP | 256hu sHrsoH

53

‘RUNSDFNDJH  Working out solutions
,1* &$03%$,*16

ODNH VXUH WKDW ROGHU
e e SHRSOH FDQ VHDW LQ SXE
O o s WUDQVSRUW

ot LV WKURXJK DGYHUWLVLQJ
FDPSDLJQ DQG VRFLDO VS

ND UP AND GIVE P
S TANG Ot PLACE

OLF

RWV

( ! 1RERG\JLYH KLV WDN RDQHOBJOSHWRQLQ SXEOLIBDWSRW

54
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‘RUNSDFNDJH  Working out solutions

62/87 ,216 ). (" /,672) 0 ($685(6

2@BHU D&OWV DV EDEXDUG
RXWVLGH WKH VRRR

3URPRWH LQWBKQHUDWLBQ
XQGHUVWDQGLRQG HVWDEVK
FR RSHUDWLRQW&@#HQ ROG
SHRSOW KRPH DQG
,QWURGXFH FDRELIQV Q NLQGHUJDUWHQ VRKR/
RUGHU WR PDNH SHRSOH PRUH 6RADO

DZDUHRI WKH SREOHP\RI 7HOHYLVLRQ DGYHIQVDQG
ROGHU D@WWKHUHE\ HGXFDWLRQD| EIanERDUG® WKH VWUHHW
LPSURYL® FRQVLGHUBRGIDGS | FDPSDLIQLQJ| LPSURYL® FRQVLGHUBMIDGS
FRRSHUDWLYHQHVV FRRSHUDWLYHQHVV
"HYHORSPHQW RSURJUDPV

GHDOUQZLW D EHWWHU
NQRZ OHGJHRI HOGHO\ QHHGV

3URPRWLRRI D SRVILYH LPDJH
RI RGBHU SHRSOH

55
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2/'(5 $'8/76 $6 %$%< *8$5' 6
2876, (7  +(6&+22/

........ : e 9O GHU @‘DH[Q JUWLFLSD\S¥XPORF

(1 N8B~ ‘r‘;)ln_l—} - ' RUGHU WR IDYRYHHIHUDWLRQDO
o e NG 4 | XQGHUVEETY EHWZH) HBHUOGD
" \RXQJSHRS$D

< ,Q 5RPH WKRXJK WKVRFLDO EDR®

. 3$ |ULAG IRU \MIKLW\PRUHKDQ

' FRQWURG DRXULW\ LQ IURQW RI QXU
HOHPHQWDIB BPHRY@EU\ VFKRROV

— _ . DQG VRFLDO DFWLYLWLHV DV YROXQWHHU

. YROXQWHHUV ZHUH LQYROYHG LQ VRUYLFH

) %38
7KH VHUYLZDV DFYBWHG LQ \FKRR RI 5PH 7KH SLOBVRAFVIUNG LQ ZLWK Y FOXQMAY LQRQ
Rl \FKRE RI FLVLQ WKH QPEHJ RI3ROG’ YREDLAH\H XS WR

% ! 1HIDVWHH DNVWHGHY Rl VRFHWWRZ DGV ROGBSHRSOH BN RI BHWVSHRMRUROGBSHRSOH LRQLQJ
WKHP

(! 'LILFXOW\LQ ILQGLQJ FRE3RU JRLQDURX@ VRPHRH WRZ DONMLWK DQ@&® WDORW

56
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‘RUNSDFNDJH  Working out solutions
352027,21 2) $326,7,9( ,0%*( 2)

2/'(5 3(23/(

Q  LQ,WDO IRUWKH IMWVLR
LW KDV EMH/WG DGD\ WR
FHG DWHIMES DHQWWVKH 'D\
RI WKH *UDQGSDUHQWYV

LW KDV EMEHFIVIG D QDWLRQD
IHDVW \WHRKEG

RQ 2FWREWH &

IXQFKHV IHDVWXLBG YLVLWV
KDBSH@JIV WSXMVRINHIROG
D@ \RXQ SHEOH

% ! 1HIJDWNH DWL\BR/ R VRFHWWRZDUGY ROGJ SHRSOH ODMM UWSHRW RUROGHWUIBSOH LIQRULQJ
WKHP

(! 'LHLFXOW\A LQ ILQGLQJ FRPSIRY JRLQJ IRXQG VRPHRH \R ZDONZLWHKDQG W VBON WR

57
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62/87 ,216 ). (" /,672) 0 ($685(6

,QFUHDVH FRQWAR
SROLFHPQ RQ KRUVHEDFN RU % 6
ELNHV

&RQWURO QFUHDVH FRQWJWKH
HOIRBHPHOW | 5 vwuL mosrHPDQ %6

,QFUHDVH WKH VHQWH R $SSO\ I LQHV WR SR QHUV
VHFXULW\ DQG VDIHWA R
ROGHU SHRSOH ,QFUHDVH GRJ¥DWFKHU
VTXDGV

SROAHV MZV | HyN IRU ROGHUGXOWY
YLFWLPVIFFULPHV DG %6
&RPSMLQWV %RDUG

&UHDWLARQUHVHUYHG DUHD

.QIUDWXFWXO | i HowH

58




:RUNSDFNDJH  Working out solutions

%

9 $00 GRJIV PXWAMIEVWBBLE) D OHRZKH
WDNHQ IRU D ZDON IRIQDFRLGLVN WR ROGH
SHRSOH ZDONLQ

WKHLU SHYBVRU UHPRYLQJ DOO ZDVWHV@®Q
WKHP LQ D FORREWBLQH

7KH 7RZYP XQLFLSDOLW\RBXB WKHWOHV VWULFWO\ UHRISHFW
WKH VDIHW\ RI DOO SHRSOH 7R WKL GMEBMBSEKRES BSULDWH
HTXSPHQV

9 $00 RZQHUV DURDHEDH IRDFPHXS DIWHY

U

5 SODH

HG

6B > Loose animals (usually dogs)

7B > Degeneration of the senses (sight, hearing..)

59
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%

20GHUEROWYV DUH DIUDLG RI DQLHA
ZLWKRXW OHDR/K]RMH

IRU WKLV UHDVRQDKHDFG
DUHDV LQ YDULRKWS

DQG GLVWULEMPYD

LQ PDQHXUBHD@FLWLHV ZKHUH
GRJV BQ IXQDQG SOD\ ZLWKRXW
OHDVKIBP X]JOH

ZLWKRXW ERWHVKH RMIKVWUHHW
XVHUV

DO

% ! /RR\HDQLPDOV XVXDOOYGR
% ! 'H JHGHDWLRQ RIWKHQMV VLIKWKHDULQJ

60
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‘RUNSDFNDJH  Working out solutions

12E PROBLEM: Lack of bus stops properly sheltered and comfortable

62/87 ,216 ). (" /,672) 0 ($685(6

30DWIRUGHVLO WKDW SURYLEHV
FRPIRUWDEOH DFFHVV WR WKH EXV RU
WUDP

$SSURSULDWH HERHQW R VWRSV

ODNH SXEOLF WUDQVBRU 6SHFLIVLIQ LQGLFDAPJ GHODW
VWRSV PRUH DFFHVVLEOE DR RI SXEQF WUDQVSRUW PHDQV
FRPIRUWDEOH

3ULYDWHO\ VSRQVRENE VWRSV

3HULRGLFRQWIR QG
PDLQWHQDQFH

.HUE VLGH VWRS

61

‘RUNSDFNDJH  Working out solutions
3/$7) 250' (6% 17+$73529( 6%

&20 )257$%/ ( $&&(6 6727 +( Y862 5
75%0

&RPIRUWDEOH DFFHVV IRU
SHGHVWULDQV BREXV
WUDP

High or medium platforms
provide a comfortable

access to low floor or

kneeling vehicles.

The transport means
should stop without any
gap towards the platform.

) %38
+LIK DQG RBLXP SDWIRV KDYH DR VRH GIDGYDQMY FURVLQSR/VEOHARW WKH \IWRS URO THVIFWHG
KLIK VWHS FEDIDQG WEHIUHRQH GHWR/ BQJIMUPSV ZL WKLKH LSO DRIP

(! /DFN RI EXVWBV SURSHJO\ VKNBIHG DQG FRPIRUREOH
% ! 'HJH QHDWLRQRVIKI\VHQ/H/ VLIKWKHDULQJ
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1.(5%6,'(6723

1(/(&7521,& ',63/$<6

$ VWRS GHWIRU MX@VRAW
WKH®&H RI \KH ZDONZD\V

WRZDUGY WK EDZB\ 5HD@VLPH GLVSOD\V LQIRWUP ZHLWL

$Q HDV\ DRORZ FRVW PHDVXUH vv?eDan dvgliﬁlt]u\;IRp@rgtI)\II::*ntlsm es

EEFJ&E%?CDBGJ%BH It can improve time management

D FRPIRUWDEQBVDIH BFHVV and comfort, enhancing trust in the
transport system.

DQ&D\ RXW RI WKH EXV

(! /DFN RI EXV WSV SURSHJO\ VKAIBLHG DQG FRPIRUBEOH
% ! 'H JHQHDWLRQ RIWKHQUHV VLIKWKHDULQJ
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62/87 ,216 ), (1" /,672) 0 ($685(6
6RFLDO RXULVP
,QWURGXFH FDASLIQV Q RUGHU WR| 6R
PDNH SHRSOH PRUBZDUH R WKH ADO .
SUREOHPV RROGHDGXOWWKHUHE\|  HGXFDWLHDD ?&%"é&,ghﬁg DQG VRFLD
LPSURYL® FRQVLGHUBWID@G FDPSDLJQLQJ
FRRSHUDWLYHQHVV
VRFLDO VSRYDGRSVD JUDQGIDWKHU
(VWDERLKLQJRI D IL[HG SHUFHQWDJHV RI
SROAAV MZV | Ysperz KHUM WKH HOGHUOWS PHHW
,QFUHDVH WKH BXEHU R VHDWLQJ
7KH FRUUHFW ZD\ Rl RRL LQID
DUHDV UHVWLQJ VSDEQ\BXEQF
Jopov s ,QIUDWXFWXO VLWWLQJ DUHD
'HVLIQ 'HVLIQ Rl VHDWV DQG ERRHV
$VVHVVPHQW RI IXGQLQJ 3RQAHV @ZV 2$|gk\/|vm\[/>WH EQQ WRHOGHUR
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C |

,Q \WDOYKWBK VRFLDO VSRWV
WKH &RRLO RI OLQLVWHUV
SURPRWBGRVLWLYH LPDJH
RI ROG SHREDWRFLHW\ DQG
WKH LQIMBHJDWLRQDO
XQGHUVREIY EHWZHD
HOGHUOBERXQ SHRSOH

$GRSW D JUBEDWKHU ,Q WZR ZDOM)J LV EHWWHWE

) %38
7KH FRGUHVRDQFH RI WISRWW DGH LFRQWLQXHRWKH H[SHEWHRG

(! LILFXOW\ LQ ILQGLQJ FRPSIRY JRLQJ ERXQG VRPHRH WRZ DON ZLWK D@ANVDOR W
(! 1RERG\ JLYHVKLWHDWVR DQ HOGISUIKVRQ LQ SXEQUEVSRIW

% | 1HIDWH DWL\VER/ R VRFEMWRZDUGY ROBJ SHRSOH ODFRI UWSHRW RU ROGHBISSOH LIQRULQJ
WKHP
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(

space of 10cm under the
at allow to rakse more
as)

easy
To meet and talk; to rest and read  To chatter and be comTortanie

a
se.

$SSIBSULDWHPBRVLWLRQ
DQG GHM). WERXDOQWHH
DQ DWWUDFWLYH IERMRUW
DQG MX3 VHDWILEDIHD

ZKHUH @HUODB EHKUH
WR PHHW VRPHERG\ HOVH

Tolookat.. —) ..
(! 'LILFXOW\ LQ ILQGLQJ FRPSIRY JRLQJ IRXQG VRPHRH WRZ DON ZLWK D@NDORW
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E\ WKH 6K)LRU $VVRFLDWLRQV
DQG E\ WKH 6,=( SDUWQHUV

ZLOO EH WKH EHVW WRRO WR IRU
WKH ULJKW UHFREFBDWLRQV
DQG WR HODERUDWH
VXFFHVVIXO JXHGDHV
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7KH HYDOXDWLRQ Rl WKH PHDVXUHV

PXOD
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